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¢ REFUND POLICY

Refund Policy — Alpha Prop Trading

All purchases made through Alpha Prop Trading are final and non-refundable once system
access has been provided.

Refunds will only be issued in cases where Alpha fails to provide the purchased service (e.g.,
login credentials not delivered within 72 hours).

No refunds will be granted for:

e Trader error or dissatisfaction
e Rule violations or disqualifications
e Early termination by the client

e System changes, downtime, or maintenance



Refund Exceptions:
In rare cases where Alpha cancels an account before activation, a full refund will be issued to
the original payment method.
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